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News Bulletin

A Note from
our Chair
I am proud that this
newsletter so fully
demonstrates the work of our volunteers
and staff on behalf of the public. This
includes visiting hospitals, attending
regional events, compiling your responses
to surveys and making recommendations
on our findings to our Aneurin Bevan NHS
service.

Mrs Lesley Perry, Chair

Do take the opportunity to read our
reports and find out about our skilled
and committed members as they are
highlighted in our newsletters.
We always have scope for more
volunteers with an interest in how NHS
services are run and having a say on
plans for future services, through our
committees. Details of how to join are in
this newsletter.

A Warm Welcome
to our new members,
Dr Sally Venn,
Cllr Jill Bond, and
Cllr Haydn Trollope
Welcome to the team!

Click and
We now have a space online
where you can share your
ideas, discuss important
topics, and provide feedback
on NHS services in Wales.
For more info
turn to p. 5

Accessible formats
If you would like this publication in an alternative
format/language please contact us. Our
publications are also available to download or
order from our website.

Click here for a copy of this
newsletter in Welsh

CVB
News

Community Health Councils in
Wales, has been appointed the
interim Chief Executive of the
CVB.

From April 2023, the 7
Community Health Councils
and the CHC Board in Wales
will be replaced by a new
Citizen Voice Body for
Health and Social Care in
Wales (CVB).

Alyson Thomas, interim Chief
Executive of the CVB

We are pleased to announce
that Alyson Thomas, Chief
Executive of the Board of

Minister for Health and Social
Prof. Medwin Hughes
Services, Eluned Morgan said: “I Chair, Citizen Voice Body for
welcome this appointment and
Health & Social Care
look forward to working with
Commenting on the
Alyson as she leads on the
appointment, Professor
establishment of this important
Medwin Hughes, Chair of
new body. Her experience in
the CVB, said: “I am
leading the Community Health
delighted to announce
Councils for Wales will be
invaluable in ensuring the people Alyson’s appointment and
am sure she will make a
of Wales can have their voices
valuable contribution in
heard on the
guiding the Citizen Voice
health and
Body for Health and Social
social care
Care. I look forward to
issues that
working with Alyson and
matter
the Board as we establish
most to
this new organisation and
them.”
Eluned Morgan,
plan our future direction.”
Minister for Health &
Social Services

WE'D LOVE TO HEAR
FROM YOU!
Would you like us to come and talk to you about what
we do? If you are a member of a group or there is an
event taking place and you would like us to attend
virtually or in person, then please get in touch.
Do you know of any groups, families or friends that
would like a supply of our surveys, so they can tell us
about their NHS experiences in their own words?
If so, please get in touch.
The surveys all come with a
pre-paid envelope so once
completed just pop into the
post box!
We're looking forward to
hearing from you!

PH: 123-456-7890

Get in touch!
Like us on
Facebook: CIC
Aneurin Bevan
CHC
Follow us on
Twitter:
@bevanchc
Follow us on
Instagram
@cicaneurinbevan
chc

Common
Ailments Scheme
Tell us about your
experiences
of accessing the
Common Ailments
Scheme at your
pharmacy

Is the NHS
getting better
after COVID-19?

Our Surveys
Find all our live surveys
on our website.
We are independent
from the NHS.
Our surveys are
anonymous and will be
used to help improve
local healthcare services.

What has it all meant
for you?
Let us know about your
NHS experience, and
how you feel NHS
services are
doing.

Have your say!
Scan the codes to
access the surveys
online

Our Reports
Post Covid Feedback

You told us:

You told us...
Scan here:

''Wanted some help [with getting
In July and August, 38 people told
better] from the NHS in Gwent none came.''
us about the healthcare services
''I am surprised to hear there seems
they or someone they know
to be so much out there to help
have accessed in relation to Post
with continuing symptoms.''
''The post-Covid app has been

Covid Syndrome (Long Covid)

very good''

Scan here:

You told us:

Visit to D3 East Surgical
Ward, Royal Gwent Hospital
Read our report on ABCHC
members' visit, including our
recommendations to the
Health Board.

You told us:

'Nice feeling in
here of good people with
good intent.’
‘More staff needed – need
resources to work with
– needs more information about
treatment’
''Communication is poor
about patients’ needs’

“Ward temperature [too warm]
in hot weather.”

''More communication in having
access to photographs and test
results etc.”

Visit to Medical Assessment
Unit, Royal Gwent Hospital
Read our report on our
members' visit , and our
recommendations to the
Health Board.

[staff are] “friendly and
helpful”

Scan here:

We've been helping with:
Developments in
Digital Healthcare Services

NHS Wales App
A new NHS App for Wales is currently
under development by Digital Services for
Patients and the Public (part of Welsh
Government), NHS Digital and consultants
at Kainos. Once it's fully functional, the
new app will replace the My Health Online
website.
It will have a wide range of functions which
should help patients with IT access and
skills to more easily access a wide range of
health, care and wellbeing services. It is
expected that the app will be like England’s
NHS App, but with features tailored to suit
users in Wales, e.g. booking appointments,

seeing test results, ordering prescriptions,
and access to personal health records.
NHS Digital and its partners (including
ABCHC) who are involved in the
development programme are determined
that those in our communities who are
digitally excluded will receive as much
support as possible to use the NHS Wales
App. Ensuring people have access to
equipment and training forms a significant
part of the project.

The app is currently being trialled in a
number of GP practices across Wales, and
so is not available for public use yet.
The next step will be to refine the way the
app works and iron out any glitches
identified in this first trial. NHS Digital is
working with Digital Communities Wales to
engage with a cross-section of our
communities to plan further functions and
refinements to the app so that it works
well for the public.
A Symposium is planned for the end of
November 2022 at Techniquest in Cardiff,
so that everyone involved in the trials can
come together and see the app in action.
This will give everyone an opportunity to
comment on the app’s development, how it
works for them and what needs to be
changed or improved.
The app will support the Welsh Language
and bilingual work is in train to make the
app accessible to both
Welsh and English users.
So watch this space - we’ll let you
know when it's ready for launch!

Aneurin Bevan
Community Health
Council Engagement
This summer we enjoyed meeting
members of the public at:
The Royal Welsh Show in Llanelwedd
Pontypool in the Park
The Usk Show
Cardiff Pride
Cardiff Mela

We've spoken to more than 400 people
this summer. We love meeting you
and hearing your experiences!

ABCHC staff and members,
summer 2022

ABCHC
Engagement
Hub
Our Engagement Hub is a
place where you can have your
say - give feedback on your
experiences of local healthcare
services, discuss important
topics, and share your ideas.
Drop by the Engagement Hub to
find information on all of our live
surveys and upcoming events!

Your voice matters.

Head to the Hub

ABCHC Members In The Spotlight...
Elaine joined the ABCHC team as a volunteer member
six years ago following retirement from her 44-year
career with the NHS, as she felt that the Community
Health Council offered her the opportunity to continue to
use her skills to advocate for patient care.
As part of her role as a CHC member, Elaine acts as the
eyes and ears of patients and the public, visiting
healthcare sites and attending engagement events in the
Aneurin Bevan area, talking to people about their
experiences and views of healthcare services.
She is also able to draw on her background
in midwifery when representing ABCHC on
the Maternity and Neonatal
Assurance Committee.

Thank you, Elaine!

that are easily missed from a clinical perspective’. Elaine
also feels it is essential to give both patients and staff
the opportunity to raise any concerns in a way that
offers support and confidentiality, and that this is
particularly important for those patients who are worried
about raising concerns while receiving care.
Elaine is proud to be able to help give a voice to people
at a time of their lives where they may feel vulnerable
and in need of support, and looks forward to continuing
the great work she has already been a part of with
Aneurin Bevan Community Health Council.

She feels that being able to give
the Health Board the patient’s
perspective is ‘a real opportunity
to help the Health Board improve
patient care, as there are things

Join Our Team
CHCs are the independent voice of
people in Wales who use NHS
services. They are made up of local
volunteers who reflect the views

What do CHC volunteer members do?

and represent the interests of

Over the last year our volunteer members
have taken part in a wide range of activities,
including:

patients and the public in their local
communities.

Visiting local hospitals and GP surgeries,
and speaking with patients, carers and staff
to encourage them to share their views and
experiences of NHS services.
Speaking with members of the public at community
and engagement events.
Participating in committees and working groups set
up to monitor and review NHS performance.
Participating in Mystery Shopper exercises for local
health services.

Thank you to our dedicated volunteer
members who support us in many different
ways to improve healthcare services, and
are at the heart of what we do.

We are looking for full or
co-opted volunteer
members!
Are you interested in
getting more involved
with your local community?
Are you passionate about
the way local healthcare
services are delivered?

Do you enjoy meeting
and talking with people?

Find out more about joining our team!
Can you spare 3-4
days a month?

