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We are still here for you!
As we enter the eighth month of the COVID-19
pandemic our office building, Raglan House, is
still closed in line with government guidelines.
Although the office is closed, our services are open and fully
functioning with business as usual. All staff are working from home and
continuing to support patients and the public. All scheduled Committee
meetings are being conducted via Microsoft Teams. All of our scheduled
meetings, some of which are open to the public, can be found on our
website page https://aneurinbevanchc.nhs.wales/about-us/our-meetings/

New Website Launch!
We are very pleased to announce the launch of our newly designed
website. Our new website is easily accessible and bursting with
information for patients and the public in Gwent. So why
not visit us virtually at www.aneurinbevanchc.wales.nhs.

New volunteer member
In October 2020, we welcomed a new member Mr Peter
Hayes.
If you are interested in becoming a CHC
member, please contact us.
Useful links about Coronavirus:
 Welsh Government – Coronavirus regulations: frequently asked
questions:
https://gov.wales/staying-home-and-away-others-guidance
 Hospital Visiting during the coronavirus virus outbreak:
https://gov.wales/hospital-visiting-during-coronavirus-outbreakguidance

The Grange University
Hospital is now OPEN!
early!
Congratulations to all at the Aneurin Bevan

University
Health Board on the opening of the Grange University
Hospital. The Aneurin Bevan Community Health Council is
very excited to be working with the Health Board in
providing the best possible NHS services for Gwent
residents.
The new facility is based in Llanfrechfa just
outside Cwmbran and provides emergency
and urgent care, bringing together
services previously provided at the Royal
Gwent Hospital in Newport and Nevill Hall
Hospital in Abergavenny.
The 60 acre site has a 471 bed capacity
and features a 24 hour emergency
assessment
facility,
intensive
care
facilities, comprehensive diagnostic facilities, inpatient beds for major
emergencies, complex surgery and theatres.
Households across Gwent will have
received a leaflet “Your NHS
services are changing” which
informs the public about changes to
services. A copy of which can be
found on the Health Board’s website:
Clinical Futures Information Booklet Aneurin Bevan University Health
Board (nhs.wales)
Please get in touch with the Aneurin Bevan University
Health Board via email: engagement.abb@wales.nhs.uk if
you have any questions about the Grange University
Hospital or any of their other hospitals.
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CHC updates…
Working together
The Virtual In-Patient Engagement
During September and October 2020, the CHC and Health Board
developed and implemented a joint project “Virtual In-Patient
Engagement”,
whereby
our
members
engaged with patients on hospital wards
through FaceTime.
This project was an outstanding success and
a great example of how the CHC and the
Health Board work really well together.
The communication throughout the project was excellent, open and
constructive with everyone involved committed to making it work.
Whenever concerns were raised, the Health Board were very prompt
in responding and escalating as appropriate. A full report will be
available in our winter newsletter.

If you need to find out when your health service will restart, the
Health Board has launched a helpful web page detailing all the NHS
Engaging
with
service updates.
PleasePeople
just followat
the Home
link below.
Following the outstanding success of our Virtual In-Patient
Engagement,
during September and October 2020, the CHC and
https://abuhb.nhs.wales/restarting-services/restarting-services/
Health Board are keen to carry out a similar project engaging virtually
with people who received care at home. We look forward to planning
and implementing further joint working to help patients and the public
share their views.
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Surveys to share
your experiences and
thoughts…
Virtual Appointments
Covid-19 has changed the way
appointments are being conducted
by the NHS.
Have you recently had a virtual appointment with a healthcare
professional? We would like to hear about your experience of using this
appointment method by completing our short survey here

NHS Care during the Coronavirus
We would like to thank everyone who wrote to us to share their
experiences of accessing the NHS, during these unprecedented times,
your feedback will be used to help the NHS learn and improve services
provided for patients and the public.
Over twenty people shared their experiences of accessing NHS services
during the COVID-19 pandemic during September and October 2020.
Please find a briefing here to view a snap shot of the things people
told us about.
Please continue to share your experiences by completing our survey

here

Your feedback will help make a difference!
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CHC updates…
Engaging with patients
and the public…
In August 2020, the Aneurin Bevan Community
HealthNursing
Council welcomed Miss Maisy Bowen as an
CHC/District
Advocacy Support Officer. Congratulations and
During October
and November
2020
welcome
to the Advocacy
Service Maisy!
we heard from community patients
who are receiving care from the
District Nursing service via our survey
– a full report will be available in our
winter newsletter.

Rowan Ward, County Hospital
Throughout July to the end of September 2020 we heard from patients
who were staying on Rowan Ward in County Hospital, Pontypool via our
survey. Generally, people’s satisfaction with their stay on Rowan ward
was good. Any negative comments received were relayed to the Health
Board and addressed promptly. Please see the full report

here

Phoenix – Usk Wards, County Hospital
Following the success of the Rowan ward engagement exercise, a similar
project is to be carried out on Phoenix and Usk Ward at the County
Hospital during November 2020. A full report will be available in our
winter newsletter.

Website:
www.aneurinbevanchc.
wales.nhs

Phone:
01633 838516

Email:
enquiries.aneurinbevan
chc@waleschc.org.uk

CHC updates…
CHC Advocacy Service
Between 1 October and 30 November 2020, 27 new
complaints and enquiries were received. We currently have
140 open cases which is an increase since the last newsletter.
The top 5 healthcare services featuring in those open
concerns are General Practice, Adult Mental Health,
Obstetrics, Trauma and Orthopedics and A&E.

Merry Christmas & a Happy New Year
Aneurin Bevan Community Health Council wish all our
wonderful Volunteers, Stakeholders, Patients and the Public
a Very Merry Christmas and good wishes for
a Happy New Year.
Take care & stay safe.

We are on Social Media!

Facebook!
In August 2020, the AneurinTwitter!
Bevan

Community Health Council welcomed Miss
Maisy Bowen as an Advocacy Support
Officer. Congratulations and welcome to
the Advocacy Service Maisy!
Visit us on Facebook here
or search “CIC Aneurin
Bevan CHC”

Visit us on Twitter here
or search @bevanchc

Accessible formats
If you would like this publication in an alternative format and/or language,
please contact us. Our publications are also available to download and order
from our website.
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