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NHS Watchdog report into Emergency Department
at new Hospital cites “whole-system” issues
A report published by the Aneurin Bevan Community Health
Council (CHC) cites a number of concerns following visits to the
new Emergency Department at the Grange University Hospital
in Cwmbran.
The Community Health Council undertook face-to-face visits to
the Emergency Department for seven days in August 2021.
They heard directly from people waiting in the department and
spoke with NHS staff to hear their views.
CHCs are an independent watchdog of NHS services within Wales.
They encourage and enable members of the public to be actively
involved in decisions affecting the design, development and
delivery of healthcare for their families and local communities.

The key issues identified with the emergency department the
Grange University Hospital included, cases of people observed
sitting on the floor lack due to a lack of waiting space,
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discomfort experienced when people are facing long waits, and
poor communication about waiting times.
Reports from staff also revealed that whole-system pressures,
plus increased demand, is impacting patient flow though
hospitals and back into the community.
In total, 84 people took part in CHC face-to-face interviews
held in the department, with an additional 24 people providing
feedback via an online questionnaire.
Many of the positive comments received by the CHC
demonstrated that people valued and appreciated the hard
work of all staff who were clearly facing real pressures, but that
waits were too long and space in the new department was a
significant issue.
Commenting on the report’s findings the Chief Officer at
Aneurin Bevan Community Health Council, Jemma McHale,
said: “There were very clear commendations from people who
thought the staff and treatments received were excellent,
despite the enormous pressures on the NHS and care system
as a whole. Sadly, there are also experiences shared that were
less positive, particularly around extended waiting times,
inadequate waiting space and comfort issues.
“The CHC will continue to work with the NHS to share people’s
experiences, and to press for a whole-system recovery
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approach, because we recognise the issues being seen at the
Emergency Department are one part of the whole-system
problem.”
All the issues raised by people have been reported to Aneurin
Bevan University Health Board and a management response
has been received and published with the CHC’s report.
In its response to the CHC, the Health Board reported there
has been a “substantial increase in demand at the Emergency
Department (ED), in the Grange University Hospital, which has
been beyond predictions. This, coupled with the challenges of
patient flow & Covid pathways, has resulted in long waiting
times in ED and, on occasion, over-crowding.”
The Health Board has assured that focus will be placed on
addressing patient comfort, stating: “there is work in-train to
increase the footprint of the waiting area, with a short-term
solution and a longer-term option being worked through”.
The Health Board also confirmed that staff wellbeing support is
being increased in recognition of the high-pressured
environment the teams work within.
ENDS
Media enquiries to Matthew Parr @ Working Word on
02920 455 182 or email matthew.parr@workingword.co.uk
For more information please contact:
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Jemma McHale – Chief Officer
Email:

Jemma.McHale@wales.nhs.uk

Phone:

01633 838516

Website: www.communityhealthcouncils.org.uk

4

